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Together, we are facing a very exceptional situation. The global COVID19 Ambercor Shipping
pandemic is affecting all of our families, our businesses, our communities, Flash News
and our way of life. During this time, we wanted to reach out to all our
customers and partners to update you on how we're approaching the
situation at Ambercor Shipping.

First and most important, our hearts go out to anyone who's been impacted
by the virus around the globe. Our thoughts go out to especially those who
are sick, to whom we extend our deepest wishes for a full recovery. And
we're truly inspired by the selfless workers in all affected fields around the
world who are on the front line working diligently to care for everyone.

Second, Ambercor Shipping is focused on the health and safety of our
employees, families and all partners.

Ambercor was founded as a paperless company from the very beginning and

we are proud to be leading in this field. Therefore | am pleased to announce

that starting March 16th all our employees are working from home. This is to

ensure all our employees remain safe and healthy as well as to follow the
guidelines provided by Canada Health to help reduce the spread of the virus
and keep our communities safe. This shift has been very smooth, and we
continue to deliver the highest levels of performance, availability, and
security.

Lastly, even as we deal with this unprecedented spread of the COVID19
virus, our team at Ambercor Shipping remains fully focused on your daily

business requirements and the challenges that lay ahead of us. Ambercor
Shipping was established to handle moments like this.

As we go forward, we’ll be sure to keep you updated, and know that we

always value your questions, ideas and feedback.
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